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SUMMARY OF BILL:   Authorizes the Division of Consumer Affairs in the 
Department of Commerce and Insurance to consult with the Office of Open 
Records Counsel to develop policies concerning access to records and 

disclosure of information as it pertains to an investigation of unlawful practice 
under the Tennessee Consumer Protection Act of 1977. 

 

ESTIMATED FISCAL IMPACT: 

 
 Increase State Expenditures – Not Significant                 

 
 Assumption: 

 

• Any cost associated with the consultation with the Office of Open 

Records Counsel or the development of policies can be accommodated 
within existing resources without an increased appropriation or reduced 
reversion. 
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